Quiality of Life

Through your responses to the following questions, we want to find out your views about the
LOCAL AREA where you live. Your local area should be defined as estate, village or streets
immediately surrounding where you live.

Q1

Q2

Q3

Q4

Q5

Over the LAST THREE years, has your local area be come a better or worse place to

live?

Please tick ONE only

a) Much better........
b) A little better.......

¢) Remained about the same ......................

d) A little worse ......

e) Much worse
f) Don't know..

g) Have not lived in neighbourhood long

enough to say

On the whole, do you think that over the NEXT THR  EE years or so your local area will

get better or worse to live in, or will it stay the

Please tick ONE only

a) Will get better.....
b) Will get worse ....

Overall, how satisfied or dissatisfied are you wi

Please tick ONE only

a) Very satisfied ....
b) Satisfied ............

c¢) Neither satisfied nor dissatisfied .............

same?

c) Will stay the same ..........cccceeeeiiiiiiiiinenn.

d) Don't know

th your local area as a place to live?

d) Dissatisfied

e) Very dissatisfied .........ccccociiiiiiiiiiiiinnn.

How strongly do you feel you belong to your local area?

Please tick ONE only

a) Very strongly......
b) Fairly strongly ....

¢) Not very strongly

Do you agree or disagree that you can influence d

Please tick ONE only

a) Definitely agree..
b) Tend to agree ....

¢) Tend to disagree

d) Not at all strongly .........ccceeveviiiiiiiiiiiennnnn.

e) Don't Know

ecisions affecting your local area?

d) Definitely disagree ...........cccccceeiiiiiinnnnnnn.

e) Don't Know



Q6 To what extent do you agree or disagree that your local area is a place where people
from different backgrounds get on well together?

Please tick ONE only

Q) DEFINILEIY BGIEE......c.eveeeeeeeeteeee ettt teee e et e et e e et e e et e e et e e et eseeteasesesseeesestessetensesensetenesennases []
D) TENA L0 BOTEE ......eveeeeeee ettt ettt e et eae et eae et ese et e seeeeseeeeseeeeseesese s atsseeseeeesseeeseaeesens []
C) TENA 10 QISAGIEE ......e.veeeeeeeeeteeeeteeeteee et teae et eaeete s et e s ete s ete e e teseetesseteasesessesessetessetessstensesensesennases []
) DEFINILEIY QISAGTEE ...ttt e et e e et e e e e et e e e te e e tenseaesnetesneaesneae s etesesennaees []
€) DOM'E KNMOW ...ttt ettt et e et e e et e e et e s e te e e teseeteseetessesessseeseesenetensesensetennesesnaees []
f) TOO few People iN IOCAI ArEa........cooii i e e e e e s |:|
Q) All the SAME DACKGIOUNG ......c...vieeeieeeeceeeeceeeee ettt e et e st eaeeaeseetesneananenas []

Through your responses to the following questions we want to find out your views about your
WIDER LOCAL AREA . Your wider local area should be defined as the area within 15-20 minutes
travel time using your usual method of transport.

Q7 Please rate your WIDER local area on the availabi lity of each of the following a) to n)

Please tick ONE for each a) to n)

Don't
know/
does not
Very good Adequate Poor Very poor apply
a) Availability of parks and open
spaces
b) Access to nature and the
countryside

c) Availability of children's play &
recreational areas

d) Availability of activites for
teenagers (13-19yr old)

e) Availability of childcare facilities

f) Availability of GP services

g) Availability of facilities for
elderly/disabled people

h) Availability of affordable housing

i) Availability of cultural activities
[facilities (e.g. museums, theatres)
i) Availability of sports and leisure
facilities

k) Availability of employment
opportunities

I) Availability of public transport
services

m) Availability of walking and
cycling facilities

L OO O O O o) O O o O
O O00000O00O0dd0gnO o
L OO O O O o) O O o O
L OO O O O o) O O o O
L OO O O O o) O O o O
L OO O O O o) O O o O

n) Availability of recycling facilities



Q8

Q9

Q10

Please rate your WIDER local area on the quality  of each of the following a) to n)

Please tick ONE for each a) to n)

Don't
know/
does not

Very poor apply

(@)
o
]
=%
T
o
s]
=4

Very good Adequate

a) Quality of parks and open
spaces

b) Quality of children's play and
recreational areas

¢) Quality of activities for
teenagers (13-19yr old)

e) Quality of street lighting
f) Quality of road maintenance
g) Quality of GP services

h) Quality of nearest NHS hospital

i) Quality of facilities for
elderly/disabled people

j) Quality of cultural

activities/facilities (e.g.
museums/theatres)

1) Quality of public transport
services

m) Quality of walking and cycling
facilities

OO O HOoodD o o O
OO O HOoodD o o O
OO O HOoodD o o O
OO O HOoodD o o O
OO O HOoodD o o O
OO O HOoodD o o O

n) Cleanliness of the area

How much of a problem are the following in your W  IDER local area?

Please tick ONE for each a) to g)

Not a problem Minor problem Major problem Don't know

a) Road safety

b) Racial harassment

¢) Drunk people/drinking in the
street

d) Drug dealing or drug use

e) People/groups in the streets
making others feel intimidated
f) Traffic noise (e.g. cars, trains,
aircraft)

1O OIE) e
1O OIE) e
1O OIE) e
1O OIE) e

g) Other noise (e.g. pubs, clubs)

Overall, how satisfied are you with your WIDER |  ocal area as a place to live?

Please tick ONE only

Q) VEIY SALISTIEU ....vveeeeeeeeeeeeee et e et et e e e et et et et et et et et ete et ete st et esssteetesesssseeseteesetessreeeeresereananas []
D) SALSTIEA .....v.veeeeeeee ettt et et e e et e et et e ee s et s e et eaeee st eeese e e e e e et e et e te et ete et et e et et et e et eaeee et et e et e e eeeee et eeeas []
¢) Neither satisfied NOr disSatiSfied ..........ooouviiiiiii e |:|
) DISSALSTIEA  ....v.eeveeeeeee ettt ettt et et e et e et e e et et et e te e s ee st et eseeteetesesseseseeseseetessreeseressaeananas []

€) VEIY AISSALSTIEA  ....vveieeeieeee ettt et et ettt e et e et et et s et et et et et et et steeesteeteaaeseaeeereeseaenanas []



The Worcestershire Hub

The Worcestershire Hub was launched in 2002 and is a partnership between Worcestershire
County Council and the six district councils.

The Worcestershire Hub provides local residents with access to a wide range of both district and
county council services, which can be accessed in person through a network of local customer
service centres or by telephone. An increasing range of services are also available online, thereby
allowing the public a choice of how and when they access their council services.

Your answers to the following questions will help us improve the service we offer.

Q11 Have you ever used the Worcestershire Hub to acc  ess your council services?

Please tick ONE only

2) YES wovoveeeienn. [ ]GotoQ12 B) NO .ovvierrrcinees [ ]GotoQ13

Q12 (If Yes) Please tell us how you got in touch wit  h the Worcestershire Hub

Please tick ALL that apply

Q) FACE 10 FACE. ... eceeeeeeee ettt ettt ettt et e et e te et e ea et ene et e et et e e eteeteete et e et enneneateeteeeens []
o) T =1 (=Y o] o) =TT []
(o) I = 14T 1 SO []
) ONINE FEPOITING ...veeeveeeeteeeeteee e et et et et et eae et eaeete e et eeetesete e e tessetesseseasesessesessetessssesssseneesennesesnases []
L) 1L 1 1=Y ST []

If other, please specify

Q13 The Worcestershire Hub currently offers directt  elephone numbers to each of the
local Hub centres across the county and a range of telephone numbers for customers
to access specific council services, such as Highwa ys, Social Care and Registration
Services.

Would you prefer to have a single number to contact the Worcestershire Hub in place
of the current local numbers?

Please tick ONE only

) YES .ottt [] C) DONTKNOW ..., []

If No, please briefly
tell us why not




Q14 If you were to contact the Worcestershire Hub by telephone, when would you be likely
to call?

Please tick ALL that apply

a) Before 9 am. .......cccooueveveeeeeeeeeeee, [] d) AFEEI 5 PM. e, []
b) 9 am. - 12 P.M. wocveeeeeeeeeee e, [] €) DONM't KNOW ..., []
C) 12 P.M. =5 PMeeiiiiceeeeee e, []

Q15 There are currently limited weekend opening hour s across the partnership. Please
indicate if you would be likely to contact the Worc estershire Hub on the following
days.

Please tick ALL that apply

Q) SALUFHAY ....veeeeeeeeeeeeeee et [] C) NEItNET ..t []
D) SUNAY ...ttt [] d) DON't KNOW .., []

Q16 Have you ever accessed Council services online?

Please tick ONE only

If No, please briefly
tell us why not

Communications

Worcestershire County Council produces a residents magazine called Word on Worcestershire
(WoW) every quarter. The magazine is distributed to households via free newspapers. In this
section of questions, we would like to find out how many of you recall receiving your copy of
WoW, how useful you found it and what you would like to see in WoW in the future.

Q17 Do you recall receiving a copy of Word on Worces  tershire (WoW and/or WoW Extra)
during the last year?

Please tick ONE only

Q) YES oottt [ ]GotoQ18
[0) I8N (o RO [ ]GotoQ20
c) Not sure/ Don't KNOW ........ccoceuveeeeeeeeeenennee. [ ]GotoQ20



Q18 (If Yes) Thinking about the last issue of WoW yo  u received, to what extent do you
agree or disagree with the following statements?

Please tick ONE only for each of a) to e)

Strongly Neither agree Strongly

agree Agree nor disagree Disagree disagree
a) The magazine was informative |:| |:|
b) There was a good variety of D D
articles
c) The information was easy to [] []
understand

d) The magazine had an appealing | |
design and style

[]
[]

Q19 Thinking about the last issue of WoW you receive  d, would you say you:

L O O O
L O O O
L O O O

e) | believe and trust the contents D

Please tick ONE only

@) REAA All OF It ...vceeeeeeeeceeeeeeee ettt ettt e e e et e s et eaeetesseeesnetessetennetennetesnesennases []
D) REAA MOSE OF Il ......veeeeeeeetceeeeeee ettt ettt et eteae et e e et eaeeteseeeeseeaeseeeeseesese s eseeeseseeaeeeeseaeesens []
C) REAA @ DIt OF I ....veeeeceeeeceeeeeee ettt ettt se et e et eae et eseeseseetessetensetennetennesennaens []
A) JUSE GIANCEA AL H......eveeeeeeeeeeeeeeee ettt e et e et e e et ese et eae et easeseseetesneteseeteneesenneseanaees []
€) DIdN’t 100K AL it AL @ll.........eeeeeeeeeeeeeeceeeeeee et tcee ettt e et ese et et e e et e e etesesteaeetesseeeseetenneseaneses []
) DON't KNOW/CAN'T FEMEMDET .....eiiiiieiiiiieie ettt e e e e e e e e e e e e e e e e e n e e e e e e e s |:|

Q20 When you receive publications from the County Co  uncil, which one of the following
do you prefer?

Please tick ONE only

a) A single publication about many CounCil SEIVICES ........ccovviiiiiiiiiiiiiieeeeeeee e D
b) A separate publication about each couNnCil SEIVICE ..........ccoovvvieiiiiiiiiieee, D
C) NOE SUFE/DOM'E KNOW ...ttt teeeeteaeeteaeeteeete e e teseetessetessesensesessetessesesseseseetesesenneses []

In early 2006, we sent a printed A-Z of County Council Services to every household in
Worcestershire through the post. Contact details for some services have changed since then,
particularly because the Worcestershire Hub partnership now takes enquiries about more county
and district council services, so we want to know if another printed A-Z Guide should be produced.

Q21 Thinking about the format of a new A-Z Guide of  County Council Services, which of
the following options would you prefer?

Please tick ONE only

A) A PIINLEA COPY ...vviviieiieieieeee ettt te et s sttt et e st e s bt st et e stesbesbesseeseestesbesseeesseesresneas [ ]GotoQ22
D) A WEDSILE VEISION......ceeiviiviieieeieee et sttt ee sttt eete st et e sttt eseestesbesreeeesessresre e [ ]GotoQ23
C) NO NEW A-Z GUILE........eeueeieeiei ettt te st st te st et e st e s e e saesbesbe et eseeseesresneas [ ]GotoQ24



Q22 (If a printed copy) How would you like this to b

Q23

Please tick ONE only

a) A copy delivered to your door through the post (more expensive)
b) A copy inserted in a free local newspaper (less expensive)

Thinking about the content of a new A-Z Guide of
the following options would you prefer?

Please tick ONE only

a) A guide that includes County Council services only
b) A Worcestershire Hub guide that includes both county and district council services

Trading Standards

Worcestershire County Council’'s Trading Standards Service provides local businesses and
consumers free and practical advice on contract and consumer protection law issues. Your

e distributed?

County Council Services, which of

answers to the following questions will help us to find out about how best to communicate with the
general public.

Q24 Thinking about information on consumer rights, w
best represents your opinion?

Q25

Please tick ONE only

a) | would like to receive general information about my consumer rights
b) I would simply like to know who to contact in the event of a problem
¢) | already know my consumer rights

Please tell us how you would prefer to learn abo

Please tick ALL that apply for each topic

a) current scams to avoid
b) my shopping rights

c¢) shopping on the internet
d) buying on credit

e) complaining about a shop or
trader

f) taking a case to small claims
court

g) product and safety recalls
h) avoiding cowboy traders
i) buying a car

j) investigations by Trading
Standards

Not

interested

N I A I I [

N I A I I [

hich of the following statements

ut the following topics?

Leaflets in
libraries
Trading and other
Standards public
website buildings

N I A I I [

Leaflets
delivered

N I A I I [

N T -

workshop

N I A I I [



Sustainable Travel

Many residents are concerned about traffic congestion and the associated environmental
implications. Consequently, Worcestershire County Council is committed to the promotion of
sustainable travel options such as walking, cycling, passenger transport and car sharing

Over the past few years, we have increased the amount of information and marketing materials
that we produce to encourage greater use of sustainable travel. We would like to find out how

many of you recall seeing this material and what you thought of it. We would also like to find out
about satisfaction with passenger transport provision linked to local public services.

Q26 Have you seen or received any promotional inform  ation about sustainable travel in
the last 12 months?

Please tick ONE only

A) YES .ottt |:|Go to Q27
[0) T L TSR |:|Go to Q30

Q27 (If Yes) What was the material promoting?

Please tick ALL that apply

) WAIKING. ......vceeeveeeeteeeeteee et teae et e et eae et eae et e e et e e et eae et e s eseseeteseeteseetesseseseeseseesensetensetensetensetessesennases []
[0) T332 o RO []
¢) Passenger Transport (e.g. bus, train, community tranSPort) ........ccceevveveeeiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee D
A) CAF SNAMNG ...ttt ettt e et e e ete e et e e ese s ete e st eseetessetessesessesessetenesensetessesesneseanases []
L) 1L 1 1=Y ST []

If other, please specify

Q28 What type of promotional material was it?

Please tick ALL that apply

Q) BIDOAIT ..ottt ettt ettt e et e et e et eae et eaeeae e ete e etenetenetenetennanas []
D) NEWSPAPET AUVETT ........eeveeeeeeeeeeeeeeeeeeteteeeeteeeeteeeeteeteaeeteseeteseeseseeseseeseseeseseeseseessseeseseneessseeseaeesens []
C) NEWSPAPET AITICIE .......eeveeeeeeee ettt ettt e et e e et ese et e et eaeetesseteseetesseteseesenetenesennases []
d) Advert on back OF SIAE OF 8 DUS ......c.cveueieeeeceeee ettt e, []
€) Leaflet throUGN MY QOO ...........c.coeiueeeeceeeceeeee ettt e et et eae et eaneteaeeaesneeeseeseaneses []
f) Leaflet that | PICKEA UD ......oveeeeieeeieeeeeeeeteee ettt e e aeeaeaseeeaeeeeaeeeeseeneaeeneneeeeanne []
Q) BUS tIMELADIE. ........oeeeieeeeceeeeeee ettt ettt e e et e et eaeetess et eseeteseetennetennetennesennaees []
) IR 1o [To TRV 1V 4 SO []

D) WEDSILE ..ot teee et ettt et et e e et eae et eaeeaeae et eseeaeseeteseeseseeseseesese s eseeseseeaeseeeeseeeessaeeseaeesens []



Q29 Did you find the information useful?

Please tick ONE only

If no, please explain why not

Q30 What would encourage you to travel more sustaina  bly more often?

Please tick ALL that apply

a) Health / fitNeSS DENETILS ..ooeeviiieiieeeeeeeeee e
D) Financial DENEFItS. ...
¢) Knowing that | am reducing my impact on the environment............cccccooiiiiiiiiiiee e
d) Improved infrastructure (e.g. - public transport network, walking/cycling routes) ..............ccc.......
e) Knowing that | am helping to reduce traffic congestion..........ccccccvvvviieiii
) SAVING tIME.. et e e e e e et e e e e e e e e s b e e e e e e e e e e e e nnnnnneeeaaeeas
0) Social aspects (e.g. walking With family)..........ccooviiiiiiiiii
[0) 1@ 1 T PP PPRPPN

If other, please specify

Q31 Do you use passenger transport services (e.g. bu s, train, community transport) to
travel to your local healthcare centre?

Please tick ONE only

Q) YES, fIRQUENLIY ...ttt ettt eeeaeeeeeaeeereeereenneas [ ]Goto Q32
D) YeS, 0CCASIONAILY ........ocoveieeeeieceeeete ettt ee et eaeeee e [ ]Goto Q32
c) No, | don't use the healthcare CENtre...............coeeeuieeee e [ ]Goto Q33
d) No, because | am not aware of any relevant passenger transport services ........ DGO to Q33
e) No, because the passenger transport service is inadequate for my needs ......... DGO to Q33

f) No, because | prefer to travel by other means .............ccccvvvveiiiiiiieiiiiiieiiiiiiieiennnns DGO to Q33



Q32 (If Yes) How satisfied are you with the current  level of passenger transport provision
to your local healthcare centre?

Please tick ONE only

Q) VEIY SALISTIEA ...t e e e e e e e e e e e e e e e e e e e e e e e as
o) ST 1111 {1 To P PP PPRPPRN
C) UNSALISTIEU. ...ttt e e e e e et e et e e e e e e e bbb e e e e e e e e e e e e e nnnnrneeeeaaeeas
d) VEry UNSALISTIEA ......ooi i e e e e e e e e e e e e aneeeaeeeas
(=) N[0 Jo] 11 1 e o[RS O PEPPP TR PPPPPPPRR

Q33 Do you use passenger transport services (e.g. bu s, train, community transport) to
travel to your local leisure centre?

Please tick ONE only

Q) YES, fIRQUENLIY ...ttt ee et teeeteeeeeaee e e eereennea [ ]Goto Q34
D) YeS, 0CCASIONAILY .........ocveieeeeieceeeeee ettt et ee et aeeee e [ ]Goto Q34
C) NO, | doN't USE the IBISUIE CENMMIE..........cve ettt [ ]GotoQ35
d) No, because | am not aware of any relevant passenger transport services ........ DGO to Q35
e) No, because the passenger transport service is inadequate for my needs ......... DGO to Q35
f) No, because | prefer to travel by other means .............cccvvvvviiiiiiieieeiieeiiiiiiieienanns DGO to Q35

Q34 (If Yes) How satisfied are you with the current  level of passenger transport provision
to your local leisure centre?

Please tick ONE only

Q) VEIY SALISTIBA ... e e e e e e e e e e e e e e e e e e e e e e e e as
o) ST 111111 To PO PPPPPN
C) UNSALISTIEU. ...t e e e e e et e e e e e e e bbb e e e et e e e e e e e e nnnrneeeeaaeeas
d) VEry UNSALISTIEA ......ooi it e e e e e e e e e e e e e eeeeeaeeeas
(=) N[0 Jo] 11 1 o] [P P TRSPPPPPPPPR

Q35 Your views and opinions are very valuable in sha  ping the county council’s approach
to the delivery and promotion of sustainable travel . Consequently we would like to
conduct an Annual Sustainable Travel Survey. If you would like to participate please
tick ONE of the boxes below.

Yes, | would like to take part by post............ D Yes, | would like to take part by email..........



About You

To ensure that we are meeting the needs of all residents it is important that we ask you a few
guestions about yourself. As with all questions, your answers are completely confidential.

Q36 In which district do you live?

Please tick ONE only

a) Bromsgrove.................. [] c) Redditch....................... [] e) Wychavon....................
b) Malvern Hills................. [] d) Worcester City.............. [] f) Wyre Forest ..................

Q37 Areyou...?

Please tick ONE only

Q) M., [] D) FEMAIE ...ttt

Q38 What was your age on your last birthday?

Please write your age in years in the box below

Q39 Do you personally have a long standing iliness, disability or infirmity that limits your
daily activities?

Please tick ONE only

Q40 How many years have you lived in your currentlo  cal area?

Please tick ONE only

a) Less than a year........... [] C) 4-5 YEarS ..c..cocvveevreennn. [] e) 11-20 years .................
b) 1-3 years......c.ceeeunn.. [] d) 6-10 years .......c.co........ [] f) 21 years or more...........



Q41 How would you describe your ethnicity?

Please tick ONE only

a) White - British ..........ccooeeieiiice, D i) Black or Black British: Caribbean..............
b) White - Irish ..o, D j) Black or Black British: Other .....................
c) White - Other ..........ovieiiiiicee e, D k) Asian or Asian British: Indian ...................
d) Mixed - White and Black Caribbean......... D [) Asian or Asian British: Pakistani................
e) Mixed - White and Black African............... D m) Asian or Asian British: Bangladeshi ........
f) Mixed - White and Asian...........cccccceeeeeen. D n) Asian or Asian British: Other....................
Q) Mixed - Other ......ceoveeeeeeeeeeeeeeee e, [] 0) ChINESE ...oveeeeeeeeeeee e,
h) Black or Black British: African .................. D [0) 1@ 1 = S

Q42 Which of the following best describes your curre nt employment status?

Please tick ONE only

a) | work full time (over 30 hrs a week) ........ D h) Between JobS .........ccuveeiieiiiiiiiiieeeeeeees
b) I work part time (less than 30 hrs a i) Looking after the home or family or caring
WEEK) .o D for someone else ..........eevveeeviiiiiiiiiiiiieiieeee,
c) Self employed ..o, D ) Unemployed less than 6 months ..............
d) Doing temporary WOrk............ccccceeeeuvennne. D k) Unemployed more than 6 months ...........
e) | am a full time student ..............c............. [] ) RELIEA ...,
f) Training .....ooooeeieee D m) Permanently sick/disabled .....................
g) Voluntary Work...........cccccceveueveereeeeenne. [] 1) @] 13 T=Y SR

Q43 Do you work for Worcestershire County Council?

Please tick ONE only



Thank you for taking the time to complete this ques  tionnaire.
Do you have any other comments relating to the serv  ices provided by Worcestershire
County Council?
If so, please use the box provided below.

Please return in the pre-paid envelope provided to:

Research and Intelligence Unit, Worcestershire Coun  ty Council, County Hall, Spetchley Road,
Worcester. WR5 2BR

By Friday 11th July



